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Located in the heart of Silicon Valley, 
Redwood City (pop. 86,754) is the 
third largest city in San Mateo County. 
Incorporated in 1867, it serves as 
the county seat and home to the San 
Mateo County History Museum located 
in the county’s old courthouse. With 
an average of 255 sunny days each 
year, Redwood City enjoys a mild 
Mediterranean climate (as the City 
slogan proclaims, “Climate Best by 
Government Test”) and a one-of-a-kind 
waterfront that includes the Redwood 
Shores neighborhood, numerous 
bayfront residential options, ample 
recreation opportunities (including a 
yacht harbor), and the only deep-water 
port south of San Francisco. 

Redwood City has a strong employment 
base with world-class firms and 
organizations such as Box, Electronic 
Arts, Google, and Shutterfly. Genomic 
Health, Impossible Foods, Kaiser 
Permanente, Stanford Health, McKinsey 
and Company, the Chan Zuckerberg 
Institute and more than 500 various 
industry start-ups also have a strong 
presence in the city. World-renowned 
Stanford University has made a long-
term commitment to the community, 

THE COMMUNIT Y

Redwood City is a charter city with a 
council-manager form of government. 
The seven-member City Council is elected 
to four-year staggered terms and the 
Mayor serves a two-year term based on 
a rotation policy. The City is transitioning 
to district-based City Council elections 
and four council members were elected 
by district in 2020. The balance will 
transition in the 2022 election cycle. 

The City Council appoints the City 
Manager, who is responsible for 
implementing the strategic direction 
and managing day-to-day operations of 
the City Government, as well as the City 
Attorney and the members of the City’s 
boards, committees, and commissions. 
Redwood City is consistently recognized 
as being well-managed and innovative, 
strategically driven and strongly 
connected to the community it serves.

CIT Y GOVERNMENT

moving administrative functions to 
a new campus just 1.5 miles from 
downtown and marking the university’s 
first significant expansion outside its 
main campus. Redwood City is a key 
station on the regional CalTrain system, 
and substantial service expansion in 
the next decade will enhance efficient 
rail travel from San Jose and San 
Francisco.

Redwood City’s vibrant and pedestrian-
friendly downtown offers residents, 
visitors, and businesses a unique 
retail, entertainment, and restaurant 
experience. Beautiful Courthouse 
Square stands as the centerpiece of 
downtown and has become a gathering 
place for people from throughout the 
community and the peninsula. More 

In addition to the offices of the City 
Manager and City Attorney, the City 
is organized across the departments 
of Administrative Services, which 
includes Finance, Revenue Services, 
and Information Technology; Human 
Resources; City Clerk; Community 
Development and Transportation; 
Library; Parks, Recreation & Community 
Services; Police; Fire; and Public 
Works. Together, these departments 
are supported by 551.4 FTE. The City’s 
Fiscal Year 2021-22 General Fund 
budget is $152.7 million.  

The City’s history of being nimble and 
pioneering has been extraordinarily 
beneficial as the organization quickly 
shifted to respond to the pandemic in 
early 2020. Since then, City leaders have 
been invested in helping the community 
and municipality to emerge from 
the crisis as quickly and strongly as 
possible through its “Three R” initiatives 
– Respond, Restore and Reimagine.

than 30 unique parks, ten sports fields, 
two seasonal pools, a senior center, 
and five community centers are popular 
with the community, while the arts and 
culture scene feature intimate theaters, 
galleries, and live music venues.

Redwood City is a Welcoming City, and 
the community has long been known 
for its diversity, strong neighborhoods 
and community organizations, social 
involvement and civic pride. The City 
works diligently to maintain positive 
and productive relationships with 
community partners, together providing 
outstanding services, programs and 
opportunities for residents. This mix 
of tradition and innovation, community 
and diversity, makes Redwood City an 
extraordinary place to work and call 
home.

Even while addressing the various 
pandemic-induced economic 
challenges, Redwood City has persisted 
in taking strategic action towards long-
term fiscal stability while continuing 
to address its long-term unfunded 
liabilities. Despite the difficulty made 
more severe by the pandemic, the City 
continues to deliver quality services 
that are most needed and meaningful 
while also devoting attention to 
future-focused efforts that will further 
promote community equity, vitality and 
prosperity.

Redwood City adheres to a strategic 
plan and is committed to three strategic 
priorities:  housing, transportation, and 
children and youth. The City is also on 
the forefront of diversity, equity and 
inclusionary work and is in the early 
stages of implementing its equity plan 
that was approved by the City Council 
in 2021.



Overseen by an Assistant City Manager 
in the City’s Administrative Services 
section, the Information Technology 
Division provides full-time on-site 
technical support, single application 
development, process and analysis 
improvement, security assurance, 
and special project management and 
consulting services. The Division serves 
all city departments as well as the City 
of East Palo Alto with the support of 12 
staff, including two supervisors, and a 
FY21-22 budget of $4.5 million.

After many years of stability, Redwood 
City’s IT Division is entering a period of 
transition. The pandemic emphasized 
the need to consider the future of 
work in strategically introducing more 
remote and cloud-based solutions to 
a legacy on premise environment. A 
recent ERP implementation of Oracle 
Cloud solutions for financial and human 
capital functions is still becoming 
established and will be supplemented 
this year with complimentary human 
capital software from another provider. 
Increased focus on cybersecurity will 
require greater consideration of training, 
continuously evolving security solutions, 
and more collaboration with other City 
departments. A citywide approach 
to data management and increased 
business intelligence functionality are 
also areas of executive interest. All 
these opportunities coincide with this 
leadership transition for the division.

For more information about Redwood 
City and the Information Technology 
Division, visit: https://bit.ly/rwcit.

The ideal candidate will be a 
transformational leader who is 
energized by the opportunity 
to reimagine IT in municipal 
government. A visionary who leads 
with optimism and a “can do” spirit, 
they will have the rare chance to 
assess, evaluate and restructure 
the division so it is well positioned 
to support the ambitious and 
exciting goals of a forward-thinking 
organization known for being a 
leading-edge innovator.

Redwood City’s Information 
Technology Manager must be a 
service-oriented professional who 
takes an interest in the business 
of their customers. This proficient 
critical thinker will possess the 
expertise and ability to further 
establish the division as a valuable 
resource for customers dedicated 
to generating tech-based ideas 
and solutions that help advance 
the visions and goals of those 
it serves. Reflecting a history of 
being a collaborative partner, they 
will be adept at understanding 
organizational needs and 
enthusiastic about identifying and 
designing various solutions that 
explore potentially groundbreaking 
approaches and disrupt traditional 
thinking around what is possible. To 
that end, a commitment to staying 
curious and current regarding best 
practices and relevant innovations 
will be critical to the new manager’s 
success.

The ideal candidate will be an 
excellent communicator who can 
interact with a variety of audiences 
and is skilled at meeting people 

where they are in conveying 
complex technological information. 
Further, they will display superior 
interpersonal skills and high 
emotional intelligence, enabling 
them to engage effectively with 
stakeholders with varying levels 
of expertise and experience. 
Sophisticated political acumen will 
also be expected. 

An outstanding people manager, 
the candidate selected will be a 
respected coach and mentor with a 
history of building upon individual 
and collective talent. Moreover, 
they will have demonstrated 
competency in attracting, selecting 
and retaining quality employees. A 
track record of sound project and 
budget management experience 
along with a reputation for 
working effectively with vendors, 
consultants and contractors 
is necessary for a seamless 
transition into the role. In addition, 
prior strategic planning and 
implementation experience will be 
considered favorably. 

Any combination equivalent to 
experience and training that would 
provide the required knowledge, 
skills and abilities will be 
considered qualifying. Competitive 
candidates will offer a minimum 
of five years of progressively 
responsible experience with 
information technology services, 
including some supervisory 
experience, and a Bachelor’s degree 
from an accredited college or 
university. Public sector experience 
is preferred but not required.

INFORM ATION 
TECHNOLOGY 

THE IDEAL CANDIDATE

https://www.redwoodcity.org/departments/administrative-services/information-technology


Annual salary range is $151,872 - $205,000.  Salary is 
supplemented by an attractive benefits package that includes, 
but is not limited to the following:

CalPERS Retirement:

Tier 1 - Employees hired before October 24, 2011
2.7% @ 55 formula; employee contribution 15% (includes 7% 
portion of the employer share).
Tier 2 – Employees hired after October 24, 2011
2% @ 60 formula; employee contribution 14% (includes 7% 
portion of the employer share).
Tier 3 – Employees hired on or after January 1, 2013, and 
meet the definition of “new member”
2% @ 62 formula; employee contribution is the rate prescribed 
by CalPERS in accordance with Government Code 7522.30, 
plus an additional 2% toward the City’s pension contribution. 

401(a) Retirement Plan – The City will contribute an amount 
equal to 2% of base monthly salary to an offered deferred 
compensation plan.

Medical Plan – Choose from a range of HMO, PPO and EPO 
options.  The City pays up to 90% of the CalPERS Bay Area 
Kaiser Family Premium per employee. 

Dental/Vision – City pays 90% of insurance premiums for 
eligible employees and their dependents.
Auto Allowance – not to exceed $400 per month. 
Cellular Phone Stipend – $34.62 per pay period for 
employees required to use a cell phone for City business. 
Employees who are issued a City-owned cellular phone for City 
business are ineligible for the cellular phone stipend.
Hybrid/Telework/Flexible Work Schedules – the HR 
Department supports hybrid teleworking schedules, as well as 
flexible and alternate work schedule options.

COMPENSATION &  BENEFITS

Following the closing date, resumes will be screened in relation 
to the criteria articulated in this brochure. Applicants with 
the most relevant qualifications will immediately be granted 
preliminary interviews by the consultants. Candidates deemed 
to be the best qualified will be invited to interview in Redwood 
City in July. The City anticipates making an appointment shortly, 
thereafter, following the completion of thorough background 
and reference checks. Please note that references will not be 
contacted until the end of the process and, at that time, will be 
done so in close coordination with the candidate impacted.

The closing date for this recruitment is midnight, 
Sunday, June 12, 2022.  To be considered for this 
opportunity, upload cover letter, resume and a list 
of six professional references using the “Apply 
Now” feature at www.tbcrecruiting.com.

Jennifer Curtis  •  661.510.0076
Teri Black  •  424.296.3111    

TERI BLACK & COMPANY, LLC
www.tbcrecruiting.com

APPLICATION &  SELECTION PROCESS

Vacation/Sick Leave – annual vacation of 80 to 200 hours per 
year based on total public sector/industry experience; sick leave is 
accrued at a rate of 1 day for each full calendar month of service. 
Accruals will be set by the City Manager based on years of service 
with City and total public sector years or years in the industry.
Holidays – 13 recognized holidays + 2 administrative holidays.
In-Lieu Hours – 160 hours per calendar year may be taken as 
time off or paid in cash for any portion of this leave remaining as 
of the end of the calendar year.
Educational– annually up to $1,500 for approved tuition for 
courses taken as part of an accredited college or university degree 
program or for professional development workshops or seminars.
Professional Development Reimbursement – reimbursement 
for authorized personal development and improvements will be 
granted up to a maximum of $750 per fiscal year.
Retiree Health – Generous city-paid health insurance offered to 
eligible retirees. Specifics of this benefit are determined based on 
tier / service requirement.  
Life Insurance – The City offers basic life insurance coverage 
of $3,000 to all members of the Executive Management Group. 
The City shall offer to eligible employee’s additional life insurance 
equal to one and one-half times the employees’ annual salary 
at a 60/40 premium contribution split between the City and the 
employee respectively.  

For a complete description of benefits, visit: https://bit.
ly/3KhSsno. 

Potential candidates outside the Bay Area are strongly encouraged 
to research the cost of housing and overall cost of living in the area 
before applying.

Selection Process Schedule*

Closing Date  ...................................................... 

Screening Interviews  ...............................................

Recommendation of Candidates  ............................

Finalist Interviews in Redwood City  ........................

Anticipated Appointment  ....................................

June 12, 2022

June 2022

July 2022

July 2022

August 2022

     *The City reserves the right to accelerate the schedule based on 
candidate interest and availability.

https://www.tbcrecruiting.com/
https://www.tbcrecruiting.com/
https://www.redwoodcity.org/home/showpublisheddocument/24584/637794020718800000
https://www.redwoodcity.org/home/showpublisheddocument/24584/637794020718800000

